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1. Warranty period is 12 months from the date of purchase. Please provide
a valid purchase invoice or proof of purchase when applying for
warranty repair.

Warranty

N

If the product shows quality problems right after purchase, and if the
original packaging was kept without damage and with full accessory,
customer can apply for replacement or refund within 7 days from
purchase. Between 8th and 15th day from purchase, customer can apply
for replacement only.

w

After the warranty period, products can be send in for repair and
maintenance, but cost of labor, parts and shipping will be charged.
Availability of repair parts warry.

Following circumstances results in voiding the warranty.
a. Disassembly or repair of the product by unauthorized person.
b. The product was sold by unauthorized distributor or dealer.
c. Damage caused by drop, crash, liquids, sand and others.

d. Damage caused by various natural disasters.

e. Damage caused by third-party-company.

If your purchased product is showing quality problem, please contact your
seller or the local distributor. You can also contact Shanling customer
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Take out both earphones from the charging case at the same time. The
left and right earphone will pair with each other, entering the stereo
mode. If the earphones fail to pair, please put them back into the
charging case and repeat process.

Stereo mode

If the earphones were previously paired with any device, they will
automatically attempt to reconnect to the last connected device.

If the earphones are not connected to any device within 5 minutes, they
will automatically turn off to save power.

service for support.
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Take out both earphones from the charging case. The earphones will
automatically enter pairing mode, LED indicator on the right earphone
will be flashing.

Pairing with phone

Open Bluetooth settings on your phone and select “Shanling MTW100"
from list of “Available devices”.

Bluetooth

OPEN

Now discoverable as*Shanling”.

MY DEVICE

Shanling MTW100

Connected @

OTHER EQUIPMENT

Shanling MW100
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REEHR/ Company: YL R R R RBIRAF
Produced by Shanling DTD. CO., LTD

AFBI/Address SRYITELXEAORE—EE10S
No.10, Chiwan 1 Road, Shekou Nanshan
District of Shenzhen City, China.
QQE#/QQ Group: 667914815; 303983897, 554058348

400-630-6778
info@shanling.com
www.shanling.com

IR S5 #ek/Telephone:
BB F MR/ E-mail:
& ®/Official Website:

TertiE (A—=FR): 08:00-12:00; 13:30-17:30
TR, SIS RIR I RERT &R A0 S4718AN,

Due to continuous improvement, every specification and design is subject to
change at any time without further notice.
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/ Mono mode \/ Charging \/ Touch control

Take out only one earphone from the charging case to enter Mono
mode.

Right earphone: If the earphones were previously paired with the device
in stereo mode, the right earphone will be connected automatically.

Left earphone: The left earphone must be paired with the device
separately. Open Bluetooth settings on your phone and select “Shanling
MTW100 L from list of “Available devices".

Place the earphones into the charging case. LED indicator will light up
for 3 seconds, displaying the battery level of the charging case.

Earphones Charging

Low power:

Voice alert.

Charging:

LED indicator slowly flashing.
Fully charged:

LED indicator lights up for

1 minute, then turns off

Charging Case Charging
Low power:

LED indicator quickly flashing.
Charging:

LED indicator slowly flashing.
Fully charged:

LED indicator lights up and
stay on.

QD Battery full

@D Battery 66%
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Touch sensor

/

Hold for 3s and let go to
enter/exit “Surrounding
awareness” mode

/ Touch sensor
Q5

Double tap to answer/end call

Double tap to pause or resume playback
Triple tap right side: Next track

Triple tap left side: Previous track

(

Factory reset: Turn off Bluetooth on any paired device. Take single
earphone from the charging case, tap touch sensor four times and

@D Battery 33%

@D Low battery (flashing)
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@ Listening to music at moderate to high volume for extended periods
of time will result in permanent hearing damage. It is advised to keep
volume at moderate to low at all times for your safety.

Safety and care

@ Do not use while driving a car, cycling, operating machinery, or
performing other activities that require hearing surrounding sounds.

® Keep the earphones and packaging out of reach of children

@ Do not use any corrosive cleaner/oil to clean the earphones or
charging case.

® Do not store or use the earphones and charging case in extreme
temperatures, under -15°C or higher than 55°C. Such conditions
might affect lifespan of batteries.

place it back into the charging case. Repeat for other earphone.
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